ITYBJIMYHAS ODPEPTA
(COITTALIEHHE)
0 NPeI0CTABJICHUM IVIATHBIX MHPOPMALMOHHBIX YCJIYT

¢ ucnoJib3oBanneM CepBuca

1. O01ue MoJI0KeHus

Hacrosimas myonuunas opepra (Odepra/Comnanienne) o mpeoCTaBICHIH TUIATHBIX
MH(OPMAIIMOHHBIX YCIYT C HCMONIb30oBaHueM CepBrca B COOTBETCTBUH CO cTaTtbel 395
['paxkmanckoro koaekca Pecnyonuku Kaszaxcran, sisisiercst myonmanoit opeproit TOO "FTD
PARTNERS" (nanee —Onepatop) u onpeaenseT yCIOBUs MOJIb30BaHUS

caiirom http://finky.kz/ u npenocrasnenus Ilons3oBareno Yemyr Oneparopa.

Hacrosimas Odepra agpecoBana GU3NUECKUM JIHIIAM, 00T Jaf0IINM Ha JIeKAIIEH
MPaBOCIIOCOOHOCTHIO M JICECTIOCOOHOCTRIO, SIBIISTFOIITUMCS TTOJIB30BaTeIsIMU caita http://finky.kz/
(manee — Caiit), u siBIsieTcs OpUIMATBHBIM ITyONMYHBIM MpeuiokeHreM Orneparopa 3aKIIF0YUTh
COIVIaIlICHHE.

Heiictyromas penaxius Odeptsl pazmeniena Ha Caiite Onepatopa, Ui 03HaKOMIICHHS
[Tonp3oBaTenem B 00s13aTeIbLHOM MOPSJIKE O MOMEHTA COBEPIICHUS aKienTa ycaoBuit OQepTsi.

Cornaienue cuuTaeTcs 3aKI0UEHHBIM ¢ MOMEHTa coBepiieHus [lonp3oBareneM nelicTBUH,
IIPEeyCMOTPEHHBIX ITyHKTOM 3.2. HacTosmed OdepTsl, 0O3HaYarOMMX MOJTHOE U 0€30rOBOPOUHOE
npunstre [lomp3oBarenem Beex ycnoBuit HacToseit OdepTol 6e3 KaKux-1m100 U3bATUN W/HITH
OTpAaHUYECHUU.

3akmrovas Hactosiiee Cornamenue, [lonp30BaTenb BeIpakaeT CBOE coriacue Ha cOop 1
00paboTKy CBOMX MEPCOHANBHBIX TAaHHBIX, B TOM YHCIIe OnomMeTpudeckux, Omneparopom,
BKJItOYasi 0€3 orpaHuyueHusi: cOop (3amnuch), HaKOIUIEHHE, XpaHeHHEe, U3MeHEeHUE (0OHOBJIEHUE,
MPOBEpKa JIOCTOBEPHOCTH, YTOUHEHUE), JOTTOJIHEHUE, CHCTEMAaTH3AIINIO, HCITOJIb30BaHNE,
pacmpocTpaHeHue, o0e3nurnBanue, OJIOKUPOBaHNUEe, YHUUTOKEHUE, TPAHCTPAHUYHYIO TIepeaavy,
a TaKXKeE OCYHIGCTBJ'ICHI/IC HNHBIX HeﬁCTBHﬁ, B COOTBETCTBHUHU C TpC6OBaHI/I${MI/I 3aKOHOIATCIIBCTBA
Pecmy6muku Kazaxcran, a Takke corfiacue Ha ucnoib3oBanue Omnepatopom n3o0pakeHus
ITonw3oBares.

Omneparop u ITonb3oBarenb COBMECTHO UMEHYIOTCA - « CTOPOHBI», a MO OTAECIBHOCTH —
«Croponay. Kaxnas Ctopona rapantupyet apyroir CTopoHe, 4to o0nagaeT HeoOXoIuMon
IPaBO- U J1€€CIIOCOOHOCTHIO, @ PABHO BCEMH IPaBaMH M IMOJTHOMOYHUAMHU, HEOOXOAUMBIMU U
JIOCTATOYHBIMU JJIS 3aKJIIOYEHUS U UCTIONHEHUs HacTosmel OdepThl B COOTBETCTBUU C €€
YCIIOBUSIMHU.
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2. TepmuHbI ¥ onipeneaeHuss, npuMensieMbie B Coriamennu

B OeJIAX UCITOJTHCHU S HaCTOHH_[eﬁ O(l)epTH HWXXCIIPUBCACHHBIC TCPMUHBI UCITIOJIB3YIOTCA B
CICAYIOIIEM 3HAYCHU U

ABTOpI/I3aIIHOHHLIe AAaHHBbIC — TAHHBIC, ITIO3BOJIAIOIIUC ITPOBECTU ayTeHTI/I(bI/IKaHI/IIO
ITonw3oBarens. 1o YMOJYaHHIO ABTOpI/I3aLII/IOHHBIMI/I JAAaHHBIMU SBJIAIOTCA JIOTUH WU 11aPOJIb
ITonw3oBarens. Mupie BU/IbI ABTOpI/I3aI_II/IOHHI)IX JaHHbIX MOT'YT OBITH MCIIOJIb30BaHbI B ClIy4dasix,
YCTAaHOBJICHHBIX HACTOAIIUM CornanicHueM.

AyTeHTH(HKAHMA — YI0CTOBEpEHHE TpaBoMoyHOCTH [Tosb30BaTels B COBEpLIEHUH ONepaluit
¢ ucrnoab3zoBaHueM CepBrca WM MOJIy4eHHH HHGOPMaLUU 00 onepanmsx ¢ UCIO0JIb30BaHHEM
CepBuca B opsiike, IpeaycMOTpeHHOM HacTosmuM CornamenueM. AyTeHTH UK
ITonp30BaTens 1 OCYLIECTBIICHUS Ollepaluil ¢ UCIoib30BaHueM CepBuca OCyIECTBISAETCS
IIPOrpaMMHBIMHU cpencTBamu OnepaTopa Ha OCHOBaHUHU BBOAUMBIX Ilonbp3oBarenem
ABTOpU3ALIMOHHBIX JIaHHBIX.

3asiBKa — 2JIEKTPOHHBIN TOKyMEHT, chopMupoBaHHbIil [lonb30BareneM mocpeacTsoM
npenocranienus Mudopmanuu ¢ ucnonszopanuem Cepauca.

HNudpopmanus — npenocrasisgemsie [lonb3zoBateneM u ucnonbzyemsie OnepaTopoM Juist
dbopmupoBanus Otuera, CBEACHHUS O MPEANOYTUTEIBHBIX TapaMeTpax 3aiiMa, a TAKKe CBEJICHUS
o [Tonb3oBarene, Bkitovas ero [lepconanburie nanusie. TpeboBanus k Undopmarumy,
cozieprkaiieiics B 3asaBke, ykazanol B [Ipunoxenuun Nel k nacrosimemy CorianieHuto.

KpeanTop — ropuauuecKkoe JIHIo, OCyIECTBISIONIEE AeITEIbHOCTD B chepe KPeJUTOBAHHS
(GU3MUECKHX JIUL], B TOM YHUCIIE OCYLIECTBIAIOLIEe MUKPO(DUHAHCOBYIO AEATEIbHOCTD Ha
teppuropuu Pecriyonuku Kazaxcran, npegocTasisioliee 3aeM Ha yCIOBUAX, TPETYyCMOTPEHHBIX
JIOTOBOPOM 3aiMa.

JInunblii kKaOuHeT — yueTHas 3anuch [lomp3oBarens Ha Caiite Oneparopa, popmupyemas
OmneparopoM AJis 1IeNeid OKa3aHus U y4eTa YCIyT;

Omneparop — TOO “FTD PARTNERS”, npenocrasistoee [Tonp3oBarensm Yemyru, a Takxke
COBEpILIAOIIee NHbIE JCHCTBUSA, CBSI3aHHbIE ¢ HCNONIb30BaHueM CepBHca;

OTuer — 31€KTPOHHBIN JOKYMEHT, cpopMHupoBaHHbIN OTniepaTopoM Ha OCHOBaHUH 3asiBKH,
COJEpKAIlUN ITepeyeHb NOCTYIHBIX A [Tonp30Barens, B yKka3aHHOM UM PETHOHE, IPEATIOKEHUM
Kpenuropos no npenocrasieHuto 3aiiMa 1o BeiOpanHbIM [lonb3oBarenem napamerpam u
npenocTanisieMblit [lonbp30BaTento mocpecTBOM pa3menieHus B JInuHOM kaOuHeTe;

IMoan30BarTenb — GU3NYECKOE JHII0, OCYIIECTBIsoMIee NOCTyM K CaiiTy, mporieaiiee
MPOLEAYPY PErUCTpanuu, peaocrapusiiee [lepconanbHble JaHHBIE U MTOTYYHBIIEE
WHIUBUTyaTbHBIC ABTOPHU3AIIMOHHBIC TAHHBIE, a TAKXKE UMEFOIee CBOUM JIMUHBIN KaOWHET;

Caiit Oneparopa (Caiit) — napopmanonHslii pecypc Oneparopa http:/finky.kz/ B
UH(POPMALIMOHHO - TEJIEKOMMYHHMKALIMOHHOM ceTH UHTepHET (aanee — cetb MHTEpHET), ©
ucnoab3oBanueM koroporo [lomp3oBarens nomyyaer goctyn k Cepeucy Oneparopa st
(dopmupoBaHus 3asBKH.
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CepBuc — nndopmarmonHo-TexHojgoruueckas cucrema Oneparopa, pazmenieHHas Ha Caiite
Omneparopa, no3posstomias copmupoBars u nepeaars 3asBKy [lonb3oBarens Ha paccMOTpeHUE
Kpenutopa, B nemnsax nonyyenus Ilonb3oBareneM 3aiima;

Cayx6a nonaep:xku — noapasaenenne Oneparopa, npeaocrasisitoiiee [Tomp3oBarento mo ero
obparnienuto nHpopmaIro 06 ucnoib3oBannu CepBuca.

AKHIenT — conacue I10JIb30BAaTCIIA,

Tapudbl — nepeyeHs BUI0OB U pa3MepoB Bo3HarpaxaeHus Oneparopa 3a okazaHue YCIyr
[Tonp3oBaremnto, npunoxenue Ne2 k Hactosuiemy CoraleHuio;

Yeayra — neiictBust Onepatopa, BKirodast coop u 00padorky Mudopmanmu B coctae 3asBKY,
HaIpaBJIeHHBIC HA IIOTOTOBKY U npenocTasienue [lomp3oBareno HHPOPMAMOHHBIX
MaTepHualoB M0 NnpeanoxeHussM KpeauTopos, ynoBIeTBOPSIIOIIMM TPEOOBAaHUM,
chopmupoBanHbIM [lonb30Barenem ¢ ucnoiabp3oBanreM CepBrca, a TAK)KE HApaBICHNE
Oneparopom 3asiBok [Tonb3oBareneit Ha paccMoTpenre Kpeautopos, B HesSX MOTydeHUs
ITonp30BareneM 3aiima.

3. IIpenmet Cornaimenus

3.1. Hacrosimee CornaiieHue onpeaenseT yCIoBUs U MOpsAIoK okazanus OneparopoM Yciyr
[Tonp3oBatemnto ¢ ucnonbp3zoBanuem CepBuca Omneparopa.

3.2. AkuenrtoMm (IpUHITHEM) YCI0BHM HacTosuiero CoraiieHus SBIsSETCs IPOCTaBICHUE
OTMETKH O COIVIACHH C YCIOBUSAMH HacTosmiero Cornamenusi B peruCTPaliMOHHOM I10JIe B
MOMEHT 3aIl0JIHeHUs 3asBKH - perucTpauus Ha caifre http://finky.kz/.

3.3. Omnara Yenyr Oneparopa ocymiectsisieTcs [loap3oBarenemM B COOTBETCTBUHU C pa3lieioM 6
Hacrtosmero CornameHus.

3.4. [lonp30Batenb, NOAMUCABIINCH HA CEPBUC MOTYYaeT:
- JlocTyn K nepcoHanbHON BUTPUHE IIPEIIOKEHUM;
3.5. Ilonp30Barens MOATBEPKAACT, YTO O3HAKOMIIEH U COITIACEH ¢ TeM, uTo Oneparop:

3.5.1. He npenocrapisier (puHaHCUpOBaHUE, HE sBisieTcd KpenuTopom, He OKa3bIBaeT
IUTATEXKHBIX YCIIYT;

3.5.2. He npencrasisier uatepecs! [lonp3oBarens nepen Kpenuropowm;

3.5.3. Ilpenocraiser UHPOPMALIUIO O JOCTYIHBIX ONMIUIX (UHAHCHUPOBAHUS U TIOMOTaeT
cnenars [lonb3oBarento HHGOPMUPOBAHHBINM BEIOOP YCIOBHI, IPU ATOM, OKOHYATEIbHOE
peurerne o0 ycnoBusx ¢punancuposanus/Kpenurope Ilonb3oBarens npuHuMaeT
CaMOCTOSITEIIBHO;

3.5.4. He rapantupyet onobpenue ¢puHancupoBanust Kpeautopowm;

3.5.5. Onepatop He SBISETCS KOMMEPUYECKUM TPEICTABUTENIEM B CMBICIIE CTaThH 166
['paxxpanckoro konekca Pecrybmuku Kazaxcran;
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3.5.6. OmnepaTtop HE OKa3bIBACT KAaKUX-THOO0 MJIaTeKHBIX yeiayT [lomb3oBarento, He SABISETCS
MOCTABIIUKOM IIJIAT€KHBIX YCIYT, B TOM YHCJIE HE OCYIIECTBISIET 00paboOTKy IiaTexeit
ITonp3oBarens. CepBuUC HE ABISETCS CUCTEMOM IMCTaHIMOHHOrO nocTyna [lonp3oBareneii k
CBOMM OaHKOBCKHM CUETaM U\WJIU K KaKUM-JIH00 MiIaTekHbIM yciayram. CepBuc He
npenocrapisieT [loap30BaTensiM BO3MOXKHOCTh HHUITUUPOBATH IIATEKHU B JICKTPOHHOU hopme.
[Tpu okazanuu miarexHbIx ycuyr [InarexusiM naptaepom Onepatopy, Oneparop BHICTYHaeT B
KauecTBe KOMUCCHOHepa 1o nopyueHuto [lonb3oBarerns.

3.6. HecmoTps Ha TO, uTO ycii0BUs (PMHAHCUPOBAHUS, peasioxkeHHble Kpenuropom, OyayT
OTJIMYAThCS OT ApaMeTPOB, yCTaHOBIEHHBIX [lonb30Barenem B 3asiBke, YCIIyTH CUMTAIOTCS
BBINOJIHEHHBIMU OniepaTopoM B MOJTHOM o0beMe U nozasiexar ormiare [lonp3oBatenem

3.7. Jlns mosrydeHus: YCIyT ¢ UCIIOJIb30BaHUEM (yHKIIMOHAIa U pecypcoB CepBuca,
[Tonp3oBaTens obecrneunBaeT CoONIOACHUE CIASTYIOIUX YCIOBUNA B COBOKYITHOCTH:

- [Tonp30Barens npomen Perucrpanuto;

- y Ilonb3oBarens uMeeTcs TEXHUYECKOE CPEJICTBO JUIsl MOTYUEHUsI YCIIYT € UCOIb30BaHUEM
dbyukmoHana u pecypcos CepBuca;

- [Tonp30Barenem MpeaoCTaBJICHA BCA H€O6XO,Z[I/IM35{ I/IH(i)OpMaI_II/ISI JUIA OKa3aHUA yCJ'IyT B IIOJIHOM
06’b€Me, n TaKada I/IH(l)OpMaIlI/Iﬂ SABIIACTCA I[OCTOBCpHOfI, N COOTBCTCTBYCT 3asABJICHUAM U
rapaHTUAM, YKa3aHHBIM B HACTOSLIIEM COFJ'IaIJ_IeHI/II/I;

- [Tonbp3oBaresieM coBepLIEHbI Bce HEOOXOIUMBIE IeHCTBHSI, BKIIIOUasi IEHCTBUS 10
UACHTU(DUKAIAN W/WITH BEPUPUKAIUN ¥ UHBIE ASUCTBUSL, IS IOTYYCHUS YCIIYT.

3.8. Hekoropeie dyHkimonan u pecypcsl CepBrca Ha MOMEHT €TI0 UCITOJIb30BaHUS
[Tonp30BaTeNsIMU MOTYT HaXOIUTHCS B COCTOSIHUM Pa3pabOTKH, C COOTBETCTBYIOIIEH MTOMETKOMH,
CBUJETENHCTBYIOIIEH 00 UX CTaJANH, WIH OBITH TIpeacTaBieHbl [lonbp30BaTeIsiM B OTpaHUYCHHOM
JIOCTYTIE ¥VI/HJTH 32 OTJEJBHYO IIJIaTy.

3.9. Oneparop BrpaBe B OAHOCTOPOHHEM MOPSIKE U3MEHSThH U/WUJIH JIOTIOJIHATH MEPEYeHb YCIYT,
o yeM [Tonp3oBarenu OymyT yBeJOMIIEHBI TOCPEICTBOM pa3MeEIlEHUs] COOTBETCTBYOIIEH
uH(popmaruu Ha Caiire.

3.10. ®ynkumoHan u pecypcebl CepBuca MOTYT OBITh JOCTYIIHBI TOJIBKO 3apErUCTPUPOBAHHBIM
[Tonp30BaTensiM, C y4eTOM OrpaHUYEHUMN, IPEAYCMOTPEHHBIX HacTosIIUM CornaleHuem u
JIEUCTBYIONTUM 3aKoHO/aTenbcTBOM PecnyOmuku Kazaxcran. CoBepiiieHue JTF00BIX ASHCTBUH €
ucnonb3oBaHreM CepBrca BO3MOXKHBI HCKITIOUUTENBHO Toce AyTeHTU(DUKAIIH.

3.11. Ilo cBoeMy coOcTBEHHOMY ycMoTpeHHuto Oneparop BIpase 3a0JI0KUPOBaTh JOCTYII
[Tonp3oBaremnto k GyHKIMOHATY U pecypcam CepBHucaMm.

4. Ilopsaaok ¥ ycJIOBHSI PEAOCTABICHUA YCJIYIH.

4.1. Peructpauus Ha Caiite.

4.1.1. Ins momyvenust goctyna Kk Cepsucy [lonp3zoBatens 00s13aH MPUCOSTUHUTHCS K YCIIOBUSIM
Hactosiero Cornamenus npu peructpanuu Ha Caiite. [Ipocrasnenne Ilonp3oBarenemM oTMETKH



O MPUHSTHH YCI0BUH HacTosmiero CornamnieHus, B MOMEHT peructpanuu [loas3oBarens Ha
Caiire, gBiIseTCA aKkienToM Hactosmero CoryameHus.

4.1.2. Peructpanus [Tons3oBaresns Ha CailTe OCyIIECTBIAECTCS MTyTEM 3alI0JIHECHUS
COOTBETCTBYIOIIEH perucTpanuonnoit popmsl. [lpu peructpanuu Ha Caiite [Tonbp3oBarens
BBoauT Pamunuto, Mms, naty poxnaenus [lonp3oBarens, Homep TeneoHa, apec IEKTPOHHOM
noutsl, MMH u npyrue nanHele, yka3aHHbIE B aHKETE.

4.1.3. TTonb3oBarenb 0053yeTcsl OTPA3UTh B PETUCTPALMOHHON (hOpME TOCTOBEPHYIO, TIOIHYIO U
TOYHYIO MH(pOpMALHUIO 0 ceOe U MOJICPKUBATh ATy MHPOPMALIUIO B AKTYaJIbHOM COCTOSTHHH.
[IpenocraBiieHue nepcoHaNbHBIX JaHHBIX OocylnecTBisercs [lonbp30BareneM B COOTBETCTBUH C
paznenoM 7 Hacrosiiero ComaiieHus.

4.1.4. Tlonp30Barenb COMIACEH C TEM, YTO OH CAMOCTOSITEIIbHO HECET OTBETCTBEHHOCTD 3a
COXpaHEeHHEe KOHPHUIECHIIMATIbHOCTH ABTOPU3AILIMOHHBIX JAHHBIX, CBA3aHHBIX € €ro JIMuHbIM
KaOMHETOM, UCTIOIB3YeMBbIM UM Jiis focTyna K Caiity. Taxxke [lomp3oBarens cormaceH ¢ TeM, 4To
OH HECET UCKIIIOYUTENIBHYIO OTBETCTBEHHOCTD niepes; OneparopoM 3a BCe IEHCTBUS, KOTOPBIE
COBEpUIEHBI UM IPU UCHONb30BaHUU JIMuHorO Kabuneta u Caiira.

4.1.5. B cnyuae, ecnu [1onp30BaTemnto CTaHET U3BECTHO O JIFOOOM HECAHKIIMOHUPOBAHHOM
UCIIOJIb30BaHUM €10 ABTOPHU3ALlMOHHBIX JaHHBIX, [loabp30BaTens 00s3yeTcs He3aMeAIUTEIbHO
yBeloMuTh 00 3ToM Oneparopa, oopaTuBIIUCh B Ciry>k0y MOJIEPKKH.

4.1.6. [Tomp3oBaTenb 00s13yeTcs HE pa3MemaTh (a B CIIy4ae pa3MeIIeHNuss — CaMOCTOSITEIIBHO
HECTH OTBETCTBEHHOCTbH B MIOJTHOM 00BbeMe) pH peructpanuu Ha Caiite: haMIInio, Ms, axpec
AIIEKTPOHHOM MOYTHI, U MIPOUYIO JIHUHYI0 HHpopManuio apyrux [Tomp3oBareneil uimum 1r00bIx
TPETHUX JINI 0€3 UX JTUYHOTO OJHO3HAYHO BBHIPAKEHHOTO B JII000M MOATBEPKIEHHOMN hopme
COIIacHs Ha TaKue ACHCTBUA.

4.2. Obuue npaBuia ucnonib3oBanus Cepsuca.

4.2.1. B nensax nonap30BaHus Yciayramu, npenocTtasiseMbiMu OnepaTopoM B paMKax HACTOSILETO
Cornamenus, [lonb3oBarens JOMKEH MPONUTH 00sI3aTeNbHBIE TPOLIEAYPBI oAU 3asBKH.

4.2.2. nsa opopmiienus 3asBku [Tonp3oBarens o0s3aH npenocrasuth MHdopmanuio, B
COOTBETCTBUM € TpeOOBaHUAMM, yKka3aHHbIMHU B [Ipunoxenun Nel k HacTosniemy CorameHuro.
[Tpu popmupoBanuu 3asBku [lonb30BaTenp BlipaBe 0 CBOEMY YCMOTPEHHUIO BHIOMPATh
napameTphl KeJIaeMOro 3aiiMa: CyMMY, CpOK MPEIOCTABICHHS 3aliMa, B Mpeeiax (JIMMUTAX)
yCTaHOBJIEHHBIX OnepaTopom.

4.2.3. Oopmienue 3asBkU 3aBepiaercs onepanueit orarsl Yeuyr [loabs3oBatenem.
[Tonp30BaTenp OIIAYNBAET YCIYTH 110 HacTosIeMy JloroBopy B pa3Mepe u crocoooMm,
YCTaHOBJIEHHOM B pazjene 6 Hacrosdero ConianeHus.

4.2.4. ITpu nonyuenun 3aasku Oneparop:
- BBITNIOJHSAET MOATBEPKJICHUE MOTYUYEHHsI 3asBKHU U IPUCBAUBAET €H CIIELIMAIbHBIA HOMED;
- HampaBJsieT 3asBKy Ha paccMOTpeHue Bo3MOKHbIM Kpenuropawm (nmapraepam Oneparopa);

- popmupyer u npenocrasiset [lonmp3zoBatento OT4eT.



4.2.5. Obs3arenbcTBa Oneparopa B pamkax CoryamnieHus: OrpaHUIHBAIOTCS MPEA0CTABICHHEM
Yenyr, cBsI3aHHBIX C OCYIIECTBICHUEM MTOCPEIHIUUECKOM IeATEIbHOCTH B YaCTH aHallu3a U
noa0dopa pUHAHCOBHIX NPOAYKTOB (IpeanoxeHnit) KpeanTopos, y10BIETBOPSIOMINX
tpeboBanusM [lonp3oBarens. B cnydae npenocrasnenus Kpeguropom 3aiima [lons3oBaresnto,
Omneparop He ABIIsETCA CTOPOHOI 10roBopa, 3aKiroueHHoro Mexay Ilonb3oBarenem u
Kpeauropom, u COOTBETCTBEHHO HE PEryIUPYET U HE KOHTPOIUPYET COOTBETCTBUE CICIKHU
TpeOOBaHUSAM 3aKOHA U MHBIX MPABOBBIX aKTOB, €€ YCIOBHUS, a paBHO (aKT U MOCIEACTBUS
3aKJIFOUEHUS], UCIIOJIHEHUS M PACTOP>KEHUS JOrOBOPa, B TOM YMCJIE B YACTH BO3Bpara 3aiima, a
TaK K€ He paccMaTpuBaeT npeteH3uu [lonbp3oBarens, kacarouuecs HEUCIOTHEHUS
(HeHaanexaiero ucronHeHus) Kpeauropom o0s13aTenbCTB O TAKOMY JOTOBOPY.

4.2.6. Oneparop He aeT rapaHTHi pegocrasieHus 3aiimoB Kpenuropamu npu popmupoBanuu
[Tonb3oBatenem 3asBKH, a JIMIIb OCYLIECTBISAET 000 Hanbosee BEPOSTHBIX BApUAHTOB
¢duHaHCHUpOBaHUS (TIPEATIOKEHUI) U HanpaBisieT 3asBKy Ha PACCMOTPEHNE BO3MOKHBIM
Kpenutopam. Pemienue o npegocrasnenuu 3aiima npuaumaer Kpeaurop. Hukakue ceenenus o
(buHaHCOBBIX MpORYyKTax (MpemiokeHusx) Kpenutopos, npenocrasiennsie OnepaTtopoM B
Ortuete [lonp30Barento, He HOCIT XapakTep opepThl Ha MPETOCTaBICHUE (PUHAHCOBBIX YCIYT.

5. lIpaBa u o6si3anHocTH CTOPOH.

5.1. IIpaBa u ob6s3arHOCTH Oneparopa:

5.1.1 Onepatop 06s3yeTcst mpenocTaBuTh [101b30BaTEN0 BO3MOXKHOCTH KPYITIOCYTOUHOTO
noctymna Ha CailT.

5.1.2. Oneparop Brpase OCYLIECTBIIATH IPOBEPKY U NIPEABAPUTEIBHYIO MOIEPALIUIO
npenocrasnseMoil [Tonb3oBarenem Nudopmarun.

5.1.3. Onepatop 00si3yeTcsi pacCMOTPETh BCe 3asBKU U MTPeACcTaBUTh OTYETHI IO HUM, TPU
YCIIOBUH, UTO Kaxkaast 3asiBka 3anonHeHa [lons3oBarenem nmonHocteio u [lonp3oBarens
O3HAKOMMJICS C YCIOBUSIMH HacTosiero CormamnieHus.

5.1.4. B o0Gs3aHHOCTH oniepaTopa BXoAUT UH(popMmupoBanue [lonp30BaTens o Mpon30mIe X
U3MEHEHUSAX WM JIOMOJHEHUSAX B YCIOBUAX HacTosIero /Jloropopa mytem pa3MelieHus Ha
Caiire. IlyOnukaius HOBOM peakLuu Takxe BblojHseTcs Ha Caifte.

5.1.5. Oneparop BpaBe mpuocTaHaBiIuBaTh padoty Caiita u/mm CepBuca, a TaK)Ke anmapaTHo-
MPOrPaMMHBIX CPEJICTB, 0OECTIEYNBAIONINX B3anuMoelicTBre CTOPOH B paMKaxX HACTOSIIIETO
CornarmeHusi, pu 00OHapYKEHUH CYIIIECTBEHHBIX HEHCIIPABHOCTEH, OITMOOK M COOEB, a TAK)KE B
HEJSIX TPOBEACHUSI MPOPHUIAKTUYECKUX paObOT U MPETOTBPALLECHUS CITydacB
HECAHKIMOHUPOBAHHOTO JOCTYIIA.

5.1.6. Oneparop Bupase 3a010kupoBaTh JInunbiil kaOunet [lonp3oBarens B ciiyyae HapyIIEHUs
[Tonp3oBarenem npasui Hactosied OdepTsl.

5.1.7. Onepatop BrpaBe BINOJIHUTH OTPaHUUYEHUE pa3Mepa CyMMbl YCTAHOBJICHHOTO 3aiiMa, JiIs
dbopmupoBaHus 3asBKH, U oNpesieieHHbIX Kareropuii [lons3oBareneil. JlanHble orpaHndyeHus



MOTYT OBITh CBSI3aHBI U B TOM YHCIIE C Te€M, 4TO [lob30BaTens UCIOIb3YeT UK HE HCIIOIb3YET
JIOTIOJIHATENIBHBIE YCIYTH, NTpenocTasisiemble OneparopoM. Bce KOHKpETHBIE 3aKIFOUEHUS,
KOTOpBIE ITPELYCMOTPEHBI HACTOSIIIUM ITYHKTOM, yKa3aHbl Ha Caiire.

5.1.8. Oneparop BrpaBe coOUpaTh, aHATM3UPOBATH, UCIIOIB30BATh, ICTUTHCS (B TOM YHCIIC HA
nIaTHOM ocHOBe) nHpopManueit o [Tonb3oBarene, cogeprkanieiics Ha Caiite, BKIIO4asi, HO HE
OTPaHUYUBASCH, THPOPMAIIHEH O KOHTAKTHBIX M JTUYHBIX JaHHBIX [lonb30BaTens, nHbopMmaImei
o gevictBuax Iloap3oBarens Ha CaiTe U.T.1.

5.2. Oneparop BIpaBe U3MEHSTH MpaBuiia Mojib3oBaHus CaiiToM, a TaKKe U3MEHSITh COACpKaHUE
nanHoro Caiita. MI3MeHeHHs BCTYNalOT B CHITy ¢ MOMEHTA IyOJIMKalu HOBOW peIaKiuu
Horosopa Ha Caiire.

5.3. IlpaBa u o6s13anHOCcTH [Tonb30BaTeNs:
5.2.1. Ilonb3oBarens 00s3yeTcs coOmoaarh npasuia Hactosimeid Odeprol.

5.2.2. ITonp30Bareinb 00s13yeTcs NPeAoCTaBIATh JO0CTOBepHY0 MHpopmaluio B mporecce
peructpanuu Ha Caiite u npu AajbHENIIEM Ucoib30BaHuu CepBuca.

5.2.3. [Tonp30Barens 00s3yeTcs HE BOCIIPOU3BOIUTH, HE TIOBTOPSTH M HE KOITMPOBATH, HE
IpoJiaBaTh U HE IepenpoaBaTh, a TAK)Ke HE UCIOIb30BaTh I KAKUX-TM00 KOMMEPYEeCKHX
nesneit kakue-110o0 yactu CepBuca, KpoMe TeX CIyyaeB, KOTJla TAKOE pa3pelleHne MMCbMEHHO
naHo Ionp3oBarento Oneparopom.

5.2.4. ITonp30Barens 00s3yeTcs 3ax0auTh Ha CalT ¢ UCIIOIBF30BaHUEM CBOMX ABTOPH3AaLMOHHBIX
JIaHHBIX OZTHOBPEMEHHO TOJIBKO C OIHOTO YCTPOMCTBA.

5.2.5. ITonb3oBarenb 00s13yeTcs CaMOCTOSATENIBHO U CBOEBPEMEHHO 3HAKOMUTHCS Ha CaiiTe ¢
uH(popmanueit 06 usmenenuu Tapuos u ycnoBuii HacTosmend OdepTol.

5.2.6. Ilonb3oBaresnb 00sI3yeTcs OIJIaTUTh YCIYTU B COOTBETCTBHH C Tapu(aMH, B CPOKH U Ha
YCIIOBUSX, YCTaHOBIEHHBIX ONepaTopoM.

5.2.7. Ilonp30Batens BOpase NperbsaBiaTs Oneparopy NpeTeH3UH U HAIIPABIIATH 3asBICHUS B
MOPSAJIKE U CIyvasiX, PelyCMOTPEHHbIX HacTose OdepToi.

5.2.8. Tlonb3oBarenb 10JKEH MPEeIOCTaBISTh 110 3anpocy Oneparopa cailTa JOMOTHUTEIbHYIO
UH(POPMALIUIO, KOTOpasi UMEET HEMOCPEICTBEHHOE OTHOIIEHUE K MPEIOCTABISEMbIM yCIIyraM
nannoro CepBuca.

5.2.9. Tlonb3o0Barenb 0KEH cOOMI0IaTh UMYIIECTBEHHBIE U HEMMYIIIECTBEHHBIE [TpaBa aBTOPOB
U MHBIX IpaBoobiaaaresnel npu ucnonb3oBanuu Ceppuca.

5.2.10. He npeanpuHuMarh 1eHCTBUM, KOTOPBIE MOTYT PacCMaTPUBATHCS KaK HAPYIIAIOIINE
HOpMaJIbHYIO padoty CepBuca.

5.2.11. He pacnpocTpansTth ¢ ucnoibszoBanuem Cepsrca 00yl KOHPHUIESHIUATbHYIO U
OXpaHseMyIo 3akoHoAaTenbcTBOM Pecnybnuku Kazaxcran nndopmannio o puzndeckux audo
IOPUANYECKHX JIMLAX.

5.2.12. He ucnonp3oBars CepBuUC AJIs paclpocTpaHeHUs] HHPOPMAIMH PEKIAMHOTO XapakTepa,
WHade Kak ¢ comtacus Omeparopa.



5.2.13. Tlomwp3oBarens AOHKEH U30€TaTh JIFOOBIX ICUCTBUH, B PE3yIbTaTe KOTOPHIX MOXKET OBITh
HapylIeHa KOHPUIEHIUAIBHOCTh OXpaHsaeMoil 3akoHoaarenscTBoM Pecriyonuku Kazaxcran
HNudopmarum.

5.2.14. He ucnonb30BaTh CEPBUC C LENBIO:

5.2.14. 1. 3arpy3ku KOHTEHTa, KOTOPBIH SBISETCS HE3aKOHHBIM, HAPYIIAET JIOOBIC ITpaBa TPEThUX
JIMLL; IpONIaraHAupyeT HaCUJINe, )KeCTOKOCTh, HEHAaBUCTh U (WJIM) JUCKPUMHUHALIMIO IO PACOBOMY,
HaI[MOHAJIbHOMY, [10JIOBOMY, PEJIMTMO3HOMY, COLIMATIbHOMY IPU3HAKAM; COIEPIKUT
HEJIOCTOBEpPHBIE CBEICHUSI U (MJIM) OCKOPOJICHUS B aIpeC KOHKPETHBIX JIMLI, OpPraHU3aIHii,
OpraHOB BIACTH.

5.2.14. 2. noOyxeHMs K COBEPILEHUIO TPOTUBONPABHBIX AEUCTBUI, a TAKKE COAEHCTBUS JINLIAM,
JeMCTBUS KOTOPBIX HalpaBieHbl HA HApyLLIEHHE OrPAHUYECHUHN U 3aIIPETOB, AEHCTBYIOIINX Ha
teppuropun Pecnyonuku Kazaxcra.

5.2.14. 3. HapyuieHus IpaB HECOBEPIICHHOIETHUX JIUI U (WJIM) IPUYMHEHUE UM Bpe/ia B JTH000U
dopme.

5.2.14. 4. ymiemneHus npaB MEHbIIMHCTB.

5.2.14. 5. npencraBienus ceOs 3a IPYroro 4eJoBeKa Wil MPEACTaBUTENS OPTaHU3aluy U (WIIN)
cool1ecTBa 63 JOCTaTOYHBIX Ha TO MPAB.

5.3. [lonb30Barento 3anpeniaeTcs:

5.3.1. Mcionb30Barsk J1100bI€ YCTPOHCTBA, IPOTrPAMMBI, POLIETYPbI, aJITOPUTMbI U METOABI,
ABTOMAaTHYECKHE YCTPOICTBA MIIM SKBUBAJICHTHBIE PYYHBIC IPOIECCHI UL JOCTYTIA,
nproOpeTeHusi, KOMPOBaHUsI WM OTCIeKUBaHUA coaepkanus Caiira, nanHoro MHTEpHeT-

pecypca;

5.3.2. JIroObIM criocoOOM 00XOIMTh HAaBUTALIMOHHYIO CTPYKTypy CailTa U1l oTydeHus Uiu
HOMBITKY MOTy4YeHHUs 10001 nHPOpPMALIUK, TOKYMEHTOB WIIM MaTepHajIoB JIIOOBIMU CpeACTBAMH,
KOTOpBIE CTIEIHATIbHO HE NPECTaBIEHBI cepBrcamMu JaHHoro CaiiTa;

5.3.3. Hapymats Hajexaiiee ¢pyHkinonupoanue Caira;

5.3.4. HecankumoHupoBaHHbIN A0CTYN K pyHKIMsAM CaiiTa, TI00bIM IpyTUM CUCTEMaM WU
ceTsM, OTHOcAUMMEs K JaHHoMY CaiiTy, a Takxe K JII0ObIM yciryram, rmpeuiaraeMeiM Ha Caiire;

5.3.5. Ucnonb3oBars CailT u ero CozeprkaHue B JTIOOBIX 1EJX, 3alpeIleHHbIX
3akoHozAarenbcTBOM Pecnybnuku Kasaxcran, a Takyke MoAcTpeKarh K JII000i He3aKOHHOM
JESATENILHOCTH WM APYTOW JAEeSITENbHOCTH, Hapyliarolel mpasa IHTepHeT-pecypca Win Apyrux
M.

5.3.6. BeinonHATh 00paTHBIM MOUCK, OTCIEKNUBATh WM TBITATHCSI OTCIIEKUBATH JIIO0YIO
uH(popmaruio o aobom apyrom [lonszoBarene Caiita.

5.3.7. Hapymats cuctemy 6e3omacHOCTH Win ayTeHTHukaruu Ha CalTe Wiu B JTIFOOOH CeTH,
oTHocsulelcs k CaiTy.



6. CTOMMOCTB yCJYT U MOPSIIOK PAcYeToB

6.1. Ctoumocts Ycayr ycranaBiuBaetcs OrnepatopoM B Tapudax, onmyonukoBaHHbIX Ha CaiiTe u
coctasisier TeHre 100 (KZT) ennHOpa3zoBO — CTOMMOCTh aKTUBALUU (MCIIOJIb30BaHUs) CEPBUCA
npu opopminennu 3asBku U 3 499 tenre (KZT) 3a 6 kanengapHbIx AHe, npuueM [loap3oBarens
nopyuaeT Oneparopy NpOU3BOAUTE CIIMCAHKUE OIUIATHI 33 YCIYTH CO CUeTa MPUBSI3aHHOM K
CEPBUCY TUIATEKHOM KapThl. ECin JeHEXHBIX CPEJICTB JUIsl CIUCAHUS 32 MPEJOCTaBICHHbBIC
YCIIyTHU HEAOCTATOUYHO, CIIUCAHKE OyIeT MPOU3BOJUTHCS YACTSIMU B COOTBETCTBUU C
MMEIOIIMMHUCS JICHEXKHBIMU cpeicTBamMu [losib30Baresnst 3a MUHYCOM 3a10JIKEHHOCTH.

6.2. Oneparop Brpase B OAHOCTOPOHHEM MOPSIKE MOJHOCTHIO MM YACTUYHO U3MEHSThH
(YBEJIMYMBATH, YMEHBIIIATh), yCTAaHABIUBATh HOBBIC, OTMEHSITH CyliecTByromue Tapudsr. B
cirydae Hecornacus [lonb3oBaressi ¢ K3MEHEHUEM (BBEICHUEM B JICHCTBUE) HOBBIX Tapudos
[Tonmp30BaTens BIpaBe B OMHOCTOPOHHEM MOPSIKE OTKA3aThCS OT UCTIOTHEHHS HACTOSIIIETO
CornameHus B Hopsiake, MperycMOTPeHHOM HacTosmuM CoraieHneM.

6.3. Omnara ycnyr Oneparopa B 00IIeM ciiydae OCyIIEeCTBISETCS B BUAE PEKYPPEHTHBIX
TUTaTeKeH - 0€3aKIeNTHOTrO CIIMCaHus (CIIMCaHue JEHEKHBIX CPEICTB CO cuéTa OaHKOBCKOU
KapThl He Tpebyroliero noaTeep:kaeHus [lonbp3oBareneM) A1eHEKHBIX CPEACTB CO CUTa
[Tonp30oBatens, B COOTBETCTBHH ¢ AeiicTBytoumu Tapudamu [Ipunoxkenue No2 k HacTosieMy
Cornamenuto, pa3MenieHHbIME Ha caiite Oneparopa. Eciu na cuére [lonp3oBarens
HEJ0CTaTOYHO CPEJCTB, Ui omaTel yeiuyr Oneparopa, Oneparop BIpaBe NOBTOPSATH NOMBITKH
CIIMCAaHMSI ICHSKHBIX CPEACTB, B KAUECTBE 00ECIICUEHHUsI CBOETO KOMMEPUYECKOTO HHTEpEca.
PexyppeHTHble maTexu - 0e3aKIenTHOe CUcaHne paboTaeT Ha YCIOBHIX MEPHOANYECKOM
MJIATHOM MOJIUCKH.

6.4. Oneparop B OTHOCTOPOHHEM TOPSAKE BIIPaBE MPOU3BOAUTH U3MEHEHUS B CYIIECTBYIOIINX
Tapudax.

6.5. Omnara ycayr OnepaTopa OCyIIeCTBISIETCS C UCIOIb30BaHUEM OaHKOBCKUX KapT
IUIATEKHBIX CUCTEM WJIM MHBIMH CIIOCOOAMHU IO MPEABAPUTEIHLHOMY COITIACOBAHUIO C
OmneparopoM, B T. 4. C UCIIOJIb30BAHUEM UHTEPHET-TEXHOJIOTH, HE IPOTUBOPEYAILIUX
3aKOHOJAaTEJIbCTBY.

6.6. Inpopmarmonnsle yciayru OneparopoM NpeaoCTaBIIsSIOTCS B TEUEHUE CPOKaA AEUCTBUS
JIOTOBOpA, OIIaTa MPeI0CTaBICHHbBIX YCIyT MPOoU3BOaUTCS cortacHo Tapudam. B ciyuae ecnu
oIuIaTa MpeoCTaBICHHbBIX YCIyT He ocTynaeT Oneparopy B yKa3aHHBIN CPOK, OKa3aHHUE yCIIyT
MIPUOCTAaHABIMBAETCS O MOMEHTA MOJTyUYEHHUs OILIaThI.

6.7. IIpu okazanuu Yciyr akT o0 OKa3aHHBIX yCIyrax He GOpMHUpPYETCs U HE TOAMUCHIBAETCSI.
VYenyru cuuTaroTes OKa3aHHBIMU HaJUIeKAIIM 00pa3oM u mpuHATEIMU [lonb30BareneM B
MIOJTHOM 00BbeMe, €ClIi B TEUEHUE OTHOTO KaJIEHAAPHOTO JIHS 110 HCTEUEHUH CPOKA OKA3aHUS
ycayr Omneparop He nomydni ot [Tomp30BaTesss MOTHUBHPOBAHHBIX ITUCHMEHHBIX BO3PAXKECHUH 110
KaueCTBY OKa3aHHBIX YCIIYT Ha 3JIEKTPOHHYIO0 nouty support@finky.kz OrcyrcTBre mo0bIx
MICHMEHHBIX 3aMEYaHUH B TEUCHHE YCTAHOBIECHHOTO CPOKA CUMTACTCS TIPU3HAHUEM (aKTa
HaJUIeXKAIIero KauecTna yciIyr. Bo3Bpar cpeacTB MOXKET POU3BOIUTHCS TOIBKO Ha Ty KapTy, C
KOTOpO# Mpou3BoAMiIack ormara Yeiayr Oneparopa.



6.8. [lonp30Barenb BIpaBe 0TKA3aThCs OT JaJbHEUIEro mpeaocTaBieHus yceayr Mecnonaurenem,
a TaKXke MOJIMUCKU Ha CEPBUC, TUCHbMEHHO YBEIOMHUB B CBOOOAHOMN (hopMe Ha IEKTPOHHBIN
aapec support@finky.kz yxazaB @amwmmto, Msi, 3neKTpOHHBIN aapec, HoMmep TenedoHa,
YKa3aHHBIH NPU perucTpaly Ui o0paTUThCs Mo HoMepy TenedoHy, ykazaHHOMY Ha IJIaBHOU
crpanuie Caiira. Oneparop B Teuenue 5 (msiTu) padouux aHeu pacrtopraet JloroBop
(Cornamienue), a Takke yiajsieT TaHHBIE [TOJIb30BaTeNs U3 cBoeil 0a3bl. [lonb3oBarens MOXKeET
0TKa3aTbcs OT YCIYT CepBUCA, OOPaTUBIINCH Yepe3 0OPaTHYIO CBsI3b, U yCIIyTra OyaeT
ABTOMATUYCCKHU OTKJIIOUCHA IMPH YCIIOBUHU YKAa3aHUA ITonw30BaTenem AAaHHBIX, KOTOPbIC
MCIIOJIb30BANIN [IPU PETUCTPALIHH.

7. IllepcoHajibHbIE TaHHBIE

7.1. Pa3memas cBoM nepcoHajIbHbIe U MHBIE JaHHbIe U cBefeHus Ha Caiite, [loap3oBarens
MOATBEPKIACT, UTO O3HAKOMJICH U cornaceH ¢ [lomutukoit Oneparopa B OTHOIICHUH
opranu3zaiu o0paboTKu U obecreueHus: 0€30MaCHOCTH IEPCOHATBHBIX JJAHHBIX, pa3MEIICHHON
Ha Caiite, a Taxke npenocrasiser Omneparopy Coracue Ha 00pabOTKy IMePCOHATBHBIX JTaHHBIX
B IEJISIX UCTIOJTHEHMsI yCIoBUi Hactosimend OdepTol.

7.2. llenb 00paboTKH MepcOHANBHBIX AJaHHBIX [lob30BaTes 3aKIr04aeTcs B OKa3aHUH
[Tonp3oBatento Yciyr, mpeaocTaBieHHH BO3MOKHOCTH [lonb3oBarento ucnonb3oBanus Cepauca,
MIPOBEICHUH PEKJIAMHBIX KaMIIaHUU, TPEI0CTABICHUN TaAPT€TUPOBAHHOMN PEKJIaMBbl, U
OCYIIECTBIICHUU UHBIX JIEHCTBUMN, ONMCAaHHBIX B Hactosmeld Odepre.

7.3. O6paboTka nepcoHaibHbIX HaHHBIX [lomp30BaTens ocymecTBIsSETCs C MOMEHTA
peructpanuu [lons3oBarens Ha Caiite, B cOOTBETCTBUU C [10MMTHKOI B OTHOIIICHUHN
OpraHu3aiuyi o0paboTku U obecredeHrs 6e30MacHOCTH MEPCOHANBHBIX JaHHBIX.

7.4. Ilonb3oBarens cornaceH, uto Oneparop OyaeT HanpaBIsATh Ha yka3aHHbIH [lonbp3oBarenem
ajZipec AIEKTPOHHOM MOYTHI U KOHTAKTHBINA HOMED TenepoHa NH(GOPMALUIO O PEKIaMHBIX
aKIUAX, MpoBoAUMBIX OneparopoM U/ Uiy TI0OBIMH €r0 TapTHEpaMHu (B TOM YKCie
Kpenuropamn), u nnyro nHGOpMaIINIO, He 3aPEHICHHYIO K paCIIPOCTPAHEHUIO B COOTBETCTBUU C
3aKoHoAareabCcTBOM Pecryonuku Kazaxcran.

8. OTBETCTBEHHOCTH CTOPOH.

8.1. B cimyuyae HencCIOMHEHUS WM HEHAAJIEXKAIETO UCTIOHEHUs yCIoBUi HacTosmeit OdepTs
CTopOoHBI HECYT OTBETCTBEHHOCTH, MPEAYCMOTPEHHYI0 HacTose OdepToit u
3aKoHOMaTenbCTBOM Pecrybnmku Kazaxcras.

8.2. Oneparop, MOCPEACTBOM MOJIEPALIUH, CICIUT 3a KOPPEKTHOCTHIO Pa3MeIaeMoil
[Tons3oBatenem MHbopmarym, HO IPU 3TOM HE HECET OTBETCTBEHHOCTH 3a MOCIIECTBHS,
BO3HHKIIINE BeiencTBre HecoOmonenust [lomp3oBatenem TpeboBaHui, yKka3aHHbIX B 1. 4.1.3.-
4.1.6 nacrosmenr OdepTsl.

8.3. Ilonmp3oBarens comamaercs, uto CepBHC, IPEIOCTaBIEHHBIN eMy OnepaTtopom, MOKET
ABISATHCS OOBEKTOM MHTEJUIEKTYalIbHOM COOCTBEHHOCTH, NpaBa Ha KOTOPBII 3aIIHUIIEHBI.



8.4. B oTHOIIEHNY TEKCTOBBIX MaTepUAIIOB (CTATeH, MyOIUKAIIUA, HAXOASIIUXCS B CBOOOTHOM
myoauaHOM JocTyre Ha CaifTe) JomycKaeTcsl uX paclipoCTpaHEHHUE MPH YCIOBHH, YTO OyzeT
IaHa aKTHUBHAA cchuika Ha Caiit.

8.5. Omeparop He HECET OTBETCTBEHHOCTH 3a JIFOObIE IPSIMbIE WJIM KOCBEHHBIE YOBITKH,
npousomienme y [Tonbp3oBaresns B CBA3M C UCIIOIB30BaHUEM JINOO HEBO3MOKHOCTHIO
ucnosb3oBanus Caiita, mu00 ero oTneabHbIX cepBucoB [lonb3oBaTenem, a Takxke, B CiIyyae
HECaHKIIMOHUPOBAHHOTO AOCTyMa TpeThuX Juil K JIuunomy kabunety Ilonp3zoBarens, ¢
HCIIOJIb30BaHUEM KOPPEKTHBIX ABTOPHU3AIIMOHHBIX AaHHbIX [lonb30BaTens.

8.6. Omeparop He HECeT OTBETCTBEHHOCTH 3a JieicTBUE UK Oe3zaelicTBre Kpenutopos,
OCYIICCTBIISIOIINX MPEAOCTABICHHE 3aiiMa, a TAKXKe 32 KaKyI0-TH00 HH(HOPMAITUIO U JIF00ObIC
CBezleHHs 00 yCIIOBUAX MpeloCcTaBIeHus 3aiima, pefocranisieMyro Kpeauropom. Perenue o
IIPEe0CTaBIIEHUH 3aiiMa npuHuMaroT Kpenutopsl, npu 3toM OnepaTop He AaeT rapaHTHIl
IPEA0CTaBICHUS 3aiIMOB WJIM KPEUTOB, a JIMIIb OCYIIECTBISIET 0A00p Hanboiee BepOITHBIX
BapUaHTOB (PMHAHCUPOBAHMUS.

8.7. Oneparop He HECET OTBETCTBEHHOCTH 3a JOCTH)KEHHE KaKUX-JIM00 pe3ylbTaToB, CBA3aHHBIX
C NMPaKTUYECKUM NPUMEHEHUEM nH(popManuu, npenocrasisemoil [lonp3oBarento B OTuere.
JIro6as IpenocraBnennas Onepatopom nHpopmanus no npeanoxenusm Kpeauropos
ucnonb3yercs [lonp3oBarenem Ha CBOM PUCK.

8.8. Oneparop He HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE IPEIOCTABICHHON YCIyru
oxunanusm [loap3oBaresns u/uiam 3a ero cyObeKTHBHYIO OLIEHKY, TAKO€ HECOOTBETCTBHUE
OXUJaHUsSIM u/ uan OoTpuLaTrcjbHas CY6T>CKTI/IBHa$I OLICHKA HE ABJJIAIOTCA OCHOBAHUAMHN CUUTATh
YCIYTY OKa3aHHBIMH HEKaueCTBEHHO, WJIM HE B COTVIACOBAHHOM OObEME.

8.9. ITonoxkenus HacrosAwero JJoroBopa He SBISAIOTCSA UCKIHOUAIOLIMMH WX OTPAHUYUBAIOLIMMU
OTBETCTBEHHOCTh OnepaTtopa (hakTopaMu 3a MPUUNHEHUE YOBITKOB B TOH CTEIIEHU, B KOTOPOH
JTaHHAasi OTBETCTBEHHOCTh HE MOXET OBITh UCKJIIOUYEHA WIIH €€ 1eCTBHE HE MOXKET OBITh
OTrPaHUYEHO 3aKOHOJATEIbCTBOM.

8.10. Oneparop He HECET OTBETCTBEHHOCTH 3a:

- 3aJIep’KKU UM cOOU B MPOIIECCE COBEPILIEHUS ONEepalii, BOZHUKILINE BCIIECACTBHUE
HEIPEOI0JIMMOMN CUJIBI, @ TAKXKE JIFOOOTO CITydast HETOIaI0K B TEJIEKOMMYHHUKAITMOHHBIX,
KOMITBIOTEPHBIX, MEKTPUUECKUX U UHBIX CMEKHBIX CUCTEMAX;

- JleiicTBHs cucTeM MEepeBOIOB, OAHKOB, MIIATEKHBIX CHCTEM U 32 3aJIeP)KKU, CBI3aHHBIE C UX
paboToii;

- Hapnexamee ¢ynkiuonnposanue Caiita B cirydae, eciu [loiap30BaTens HE HIMEET
HEOOXOIUMBIX TEXHUYECKHX CPEJICTB JUUIs €T0 MCIIOIb30BAHMUS, a TAKXKE HE HECeT HUKAKHX
00513aTeNbCTB 10 00eCIEYEHHIO TI0Ib30BaTeIe TAKMMH CPEICTBAMU;

8.11. JIroOble yOBITKH, KOTOpBIE [10/Ib30BaTEIb MOXKET MMOHECTH B CITydae YMBIIIJIEHHOTO MIIH
HEOCTOPOKHOTO HapyIIEHHs JTF0O0T0 MoJIoKeHUs HacTosero Jloropopa, a Takxke BCIeICTBHE
HECaHKIIMOHUPOBAHHOTO J0CTYyIa K KOMMyHUKalusaMm Apyroro [Tons3oBatens, Onepatopom He
BO3MEIIAIOTCA.

9. Hapymenue ycjoBuii Jlorosopa (Cornamenus)



9.1. Oneparop BrpaBe pacKphITh JIFOOYI0 coOpanHyto o [Tonb3oBarene ganHoro Caiita
MH(OPMAIUIO, €CIIU PACKPBITHE HEOOXOIMMO B CBSI3U C pacclieZlOBaHUEM WIIH kKajnoOoi B
OTHOIICHUU HETIPaBOMEPHOTO UcToNb3oBanus Caiita 1100 i ycTaHOBICHUS (MISHTH(DUKAIIIH )
[Tonp30oBaTesns, KOTOPBIA MOXKET HapyLIaTh WM BMELINBATHCS B IpaBa AJIMUHUCTpAIMK caifTa
wiu B nipasa apyrux ITons3zoBareneit Caiita.

9.2. Oneparop UMeET MpaBo PACKPHITH JIt0OYI0 HHpopMmaruio o [lonb30Barene, KOTOpYIO
HOCYUTAET HEOOXOAUMOM JUIsl BBIIOJIHEHUSI ITOJIOKEHUH 1eHCTBYIOIET0 3aKOHOIAaTeIbCTBA WIIN
CyZIeOHBIX pelIeHnH, 0OecneyeHHs BBIMOIHEHHS YCIOBHA HacTosmero JloroBopa, 3aiuThl pas
nim 0e3omacuoctd, Iloap30Bareiei.

9.3. Oneparop UMeeT MpaBo packpbITh HHPopMaluto o [Tonb3oBarene, eciu IeUCTBYIOIIEEe
3akoHoAarenbcTBO PecnyOnuku Kazaxcrana Tpebyer uim paspeliaer Takoe pacKpbITHE.

9.4. AIMUHUCTpALKs CaliTa HE HECET OTBETCTBEHHOCTH repe [1osib30BaTesieM Wik TPEThUMH
JTUIAMHF 3a IpeKpalieHue gocrymna k Caity B cirydae HapyiieHus [loms3oBarenem 1o00ro
NOJIOKEHUS HacTosIero J{oroBopa wim HHOTo JOKyMEHTA, COACPIKAIIETO YCIOBHUS TOIb30BaHUS
CaiToMm.

9.5. Omneparop BIpaBe 03 MpeaBapUTEIILHOTO yBenomiieHus [lomb30Barens npekpaTuTh u (Win)
3a0nokupoBats Aoctyi k Caiiry, ecnu [lonp3oBarens Hapymun HacTosuit JloroBop ummu
CoaCPIKaAMECAd B MHBIX JOKYMCHTAX YCJIOBHUSA I1OJIb30BAHUA CaﬁTOM, a TakK»XeC B ClIy4ac
npekpaieHus aeiictsus Caiita 1100 10 NpUYMHE TEXHUYECKOW HEMOIaAKU WK IPOOIEMBI.

10. Iopsinok pa3penieHusi CIIOPOB

10.1. Bce criopsl 1 pa3HOIIacHsi, BOSHUKIIINE WM MOTYIIME BOSHUKHYTh U3 HacTosend OdepTsl
no nHuMaTuee [loap30BaTens, MomIekar pa3pemeHnio ¢ COOOIEHUEM TOCYAeOHOTO
MIPETEH3UOHHOTO TNopsiKka. B ciydae, eciu BOZHUKIINH criop He OyaeT pa3peiieH B TeueHue 30
(Tpuanare) pabodnx AHEH ¢ MOMEHTa Noay4yeHus npeteH3uu [lomp3oBarens, o OyAeT nepenaH
CropoHam# Ha pacCCMOTpPEHUE B CYII.

10.2. ns neneit nHacrosimiero ComnainieHust Mo MPETEH3Ue MOHUMAETCsl o0palieHmne
[Tonp3oBatens (ero MpencTaBUTENs, MPEIbIBUBIIETO HAISKAIINM 00pa3oM ohopMIICHHbBIE
MIOJIHOMOYHSI TIPEACTABISITh HHTEpeChl [lob3oBarens B oTHomEeHUsIX ¢ Onepatopom),
HanpaBineHHoe Oneparopy, IpeaMETOM KOTOPOro sABisieTcs npenbssieHue [lonb3oBarenem
TpeOOoBaHU TpakJaHCKO-TIPABOBOTO XapaKTepa B CBSI3U C MMEIOIIUM MECTO, IO MHEHUIO
3asBUTEIIS, HEUCIIOJHEHNEM (HEHAIeXKAIUM HeroiTHeHneM) OrepaTtopoM 00s3aTelTbCTB Mepe;]
stuM [lonp3oBareneM, BO3HUKIINX U3 HacTosme OdepTsl.

10.3. OtBet Ha 3asBneHue [lonb3oBarens (B Tom uucie [IpereHs3uto) HampasisieTcst Ha €ro ajpec
AJIEKTPOHHOM NOYTHI, yKa3aHHbIM [lonbs3oBarenem npu perucrpanuu. B cioydae npunsaTus
pELIEHNs O MTOJIHOM YOBJIETBOPEHUH NpeTeH3un OnepaTop BIpaBe COBEPUIUTD
COOTBETCTBYIOLIUE IeUCTBUS O€3 HAlpaBJICHUS 3asIBUTEII0 OTBETa 00 yIOBJIETBOPEHUU
MPETEeH3UH.

11. CBenenusi 00 U3MEeHEHUH YCJIOBHIA, a TAKKe 0 PACTOP:KEHUH I0T0OBOpa



11.1. I3MeHeHus 1 nonoiaHeHus K HactosineMy ComnalieHuto, BCTyNalT B CUJIYy C MOMEHTa UX
onyOnukoBanus Ha Caiite.

11.2. Tlonb30Barenb MIOHUMAET U COMIACEH C TEM, UTO, €CJIM OH Nojb3yeTcss CallToM 1ociie AaThl
BHECEHHS COOTBETCTBYIOIINX U3MEHEHUH B HacTosIyo Odepty, 3To OyaeT paciieHUBaThCs KaKk
daxt npunstus [lons3oBarenem OdepTsl B HOBOH peaakIny.

11.3. TTonp30Baresnp BIpaBe OCYIIECTBUTh OTKA3 B JIIOOOH TPOMEKYTOK BPEMEHH OT IPUHATHS
IIPOU3BEIEHHBIX U3MEHEHUH U AonoaHeHui Jlorosopa, nponsBoaumsix Oneparopom, 4To
o3Hauaet oTka3 [lonp3oBarens ot ucnonp3oBanus Caiita unu Cepsuca.

12. 3aki0uuTebHbIE YCJI0BUS

12.1. TTo Bompocam u nperen3usim [lonb3oBarenu MOryT o0Opalarhes 1o aapecy
support@finky.kz.

12.2. Ecnu o TeM WM WHBIM MPUYHMHAM OJTHA MITH HECKOJIBKO HOpM HacTosed OdepTs
SBJISIFOTCS HEIEUCTBUTEIbHOMN UM HE UMEIOLMMHU IOPHINYECKOM CHIIBI, 3TO HE OKa3bIBAeT
BJIMSIHUS HA JEHCTBUTENBHOCTD WM IPUMEHUMOCTD OCTaJIbHBIX HOPM.

12.3. K nacrosimemy Cornamnienuto (JloroBopy) npumensieTcsi 3akoHOaTenbCcTBO PecmyOnuku
Kazaxcran

12.4. Huuro B OdepTe HE MOKET MOHUMAThCS Kak ycTaHoBIeHUe Mexxay [lonb3oBarenem u
OrnepaTopoM areHTCKUX OTHOIIEHUM, OTHOIIIEHUH TOBAPHUIIIECTBA, OTHOLIEHU TT0 COBMECTHOM
NeSITeIbHOCTH, TPYJOBBIX OTHOLIEHUH, TMO0 KAKMX-TO UHBIX OTHOIIEHUH, IPSIMO HE
IpeayCMOTpeHHBIX HacTosmed OdepToil.

12.5. Cornamasics ¢ ycnoBusiMu 1aHHoi Odeptsl, [Toap3oBarens (UK MpeaCcTaBUTENb
[Tons3oBarens, BT.4. (PU3NYECKOE JHII0, JOHKHBIM 00pa30M YIIOITHOMOYEHHOE 3aKIHOUUTh
Cornamenue ot nuua [lonp3oBarens) noareepxaaet u rapantupyet Oneparopy, 4ro:

12.5.1. Ilonb30Baresb yKaxkeT JOCTOBEPHYIO HH(POPMALIUIO O cede, B TOM YHCIIe IPU
peructpanuu Ha Caiire.

12.5.2. [lonb30Barensb:
* MIOJIHOCTBIO 03HAKOMUJICS € yCIOBUSAMU HacTosiiel OdepTsl;
* IOJIHOCTBIO MOHUMAET IpeaMeT HacTosuieit OdepTsi;

* IOJIHOCTBIO TOHMMAET 3HAYE€HUE U MOCIEACTBUS CBOMX JEHCTBUI B OTHOLIEHUH 3aKJIFOUEHUS U
ucnonHeHus Hacroseit Odeprsl.

12.6. Odepra BcTymaer B cuily ¢ MOMeHTa corniacusi [lomp30BaTesns ¢ yCJI0BUSIMU HACTOSIIIICH
Odeprtsl, cornacHo neictpyromero Cormnamenus (JloroBopa) u 1elcTBYeT HEOIpe1eIeHHbBIN
CPOK.

12.71IpenocTaBisist CBOM IEPCOHANIBHBIE TaHHBIE, & TAKXKE NHbIE cBeeHUs Ha Caiite
[Tonp30BaTeNb NOJTHOCTHIO O3HAKOMIIEH U COTVIACEH C MOJIUTUKOM B OTHOLIEHUH 00paboTKU



NepCOHANIbHBIX cBeeHni Oneparopa, kotopas pazMeniena Ha Caiite. Takxe [lonp3oBaresnb
npenocrasisgeT Onepatopy coriacue Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX B LEISX,
YCTaHOBJICHHBIX HCIIOJIHCHUCM I[0r0B0pa.



Hpuiao:xxkenune Nel
K Ilyoiuunoii odepre

(ComaneHu1o) 0 mpeaoCcTaABJICHUN MJIATHBIX
HH(OPMALTMOHHBIX YCJIYT

¢ ucnoJjib3opanueM CepBuca.

TpeboBanus, npeabspiseMblie kK Mupopmanuu - nepconanbuble qanHbie o [lonb3oBarene:

e O@UIO

e E-mail

e Howmep Tenedona

e UHWH

e Jlannabie 00 yCTPOMCTBE MOIB30BATENS

Pa3mernas cBou nepcoHanbHble, MHbIE JaHHbIE U cBeleHus Ha Caiite [loabp3oBatens
[ToaTBeprkaaet, 9To 0O3HAKOMIIEH U corviaceH ¢ [1oMUTHKOM B OTHOIIEHUH OpPTaHU3AINH
00paboTKu 1 obecrieueHust 6€30MacHOCTH MEPCOHANIBHBIX TaHHBIX OnepaTropa, pa3MeleHHON Ha
Caiite, a Taxke npenocrasiser Oneparopy, Coracue Ha 00pabOTKy IepCOHATbHbBIX JAHHBIX B
nensix ucnoiaaenus OgepTol.



pnioxkenue Ne2
K Ilyosimunoii ogepre
(ComnameHu10) 0 Mpeao0CTaBJIEHUH IJIATHBIX HH(POPMAIITMOHHBIX

yCJIyr ¢ ucnoiab3oBanneM CepBuca.

HetictBytonuii Tapud

e AHanu3 3asBKU KJIMEHTA, IEpBUYHAs BTOPUYHAS OTIIPaBKa 3asBKU KJIMEHTA B KPEAUTHbBIE
1 MUKpoduHaHCOBBIE opraHu3anuu - S00 Tr.

e JleMoHCTpaIus NepCOHAM3UPOBAHHON BUTPHHBI MEKPOKPEAUTHBIX TPOAYKTOB — 500 T

o [lepBuuHas/BTOpHYHAs OTIIPaBKa 3asBKU KJIMCHTA B KPEAUTHBIC OPTaHU3AINN C
nomo1bio TexHogorun APl (Application Programming Interface) — 1 000 Tr.

e AHamu3 KPEAUTOCIIOCOOHOCTH KIIMEHTA 110 BHYTPEHHUM anroputmaM — 500 Tr.

e Cwmc/push/email uapopMHEpOBaHKE O KPSTUTHBIX MpemtoxkeHus - 300 Tr.

e [loBTOpHAas OTHpaBKa 3asBKH KJIMEHTA B KPEIUTHBIC OPraHU3AIUH C TOMOIIBIO
texHosoruu API — 700 tr.
oruiara pas B 6 AHeil.



